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MEMORANDUM

DATE: 7/24/25

TO: All Individuals in Custody
FROM: Director Latoya Hughes

SUBJECT: Update on Transition of Comprehensive Healthcare Services Provider

On June 23, 2025, the lllinois Department of Corrections (IDOC) issued a memo regarding the transition
of vendor for comprehensive healthcare services from Wexford Health Sources, Inc. (Wexford) to
Centurion Health (Centurion). This change will take effect at the end of Wexford's current contract, on
July 30, 2025.

In the coming days, Centurion will have an increased presence in our facilities to ensure a smooth
transition. We are working closely with Centurion's leadership and implementation teams to coordinate
this process and minimize disruptions. IDOC's Transition Oversight Committee will continue to monitor
implementation efforts and ensure adherence to best practices and evidence-based protocols across all
facilities.

We understand that this change may create uncertainties and questions; however, our priority is to
ensure a smooth and efficient transition that upholds the delivery of high-quality medical, mental
health, pharmaceutical, and dental services to those in our care. Your cooperation and understanding
during this transition are greatly appreciated.

Mission: To serve justice in lllinois and increase public safety by promoting positive change for those
in custody, operating successful reentry programs, and reducing victimization.
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