
Resource List 
(Madison, Monroe, and St. Clair Counties)  

 

Madison County  
For a comprehensive list of community resource providers in 
Madison County and surrounding areas please visit 
https://www.riverbendfamilies.org/media/pdf/2017_18
_RBHS_Directory.pdf  
Al-Anon/ Alateen Family Group 
www.al-anon.org or www.siafg.com (Southern IL AI-
ANON Group) 
Alcohol Rehab Community Home (ARCH 
www.drug-abuse.come/usa/illinois 
1313 21st St., Granit City, IL 62040 
618-877-4987  1-877-342-7891 
Alternative Counseling, Inc 
www.achelps.org 
88 South Main, P.O. Box 639, Glen Carbon, IL 62034 
P.618-288-8085 F. 618-288-8959 
office@achelps.org 
Alton High School- www.altonschools .org 
4200 Humber Road, Alton, IL 62002 
618-474-2700 
Offers vocational and adult education resources. 
Register through Lewis and Clark Community College 
Alton Housing Authority 
2406 Crawford Ave, P.O. Box 844, Alton, IL 62002 
P.618-465-4269 TTy/TTD: 1-800-545-1833 
Ameren IL  
www.amerenillinois.com 
1-800-755-5000 
Offers Warm Neighbors Cool Friends program for utility 
payment assistance.  
Behavioral Health Alternatives, Inc 
337 East Ferguson Ave, Wood River, IL 62095 
p. 618-251-4073 f. 618-251-6246 
Behavioral Health services- Gateway Regional Medical  
Center- www.fatewayregional.net 
2100 Madison Ave, Granite City, IL 62040 
618-798-3888. 
Blessed Threads Thrift Shop and Resource Center 
3901 Lake Drive, Pontoon Beach, IL 62040 
618-823-7686 
Foody pantry, including formula, baby formula, wipes 
and clothes.  
 

Call for help, Inc. 
Sexual Assault Victims Care Unit and Community 
Counseling Services 
www.callforhelpinc.org 
9400 Lebanon Road, East. St. Louis, IL 62203 
p.618-397-0975 
Centerstone www.centerstone.org 
Counseling and psychiatric services for children and 
adults. Group homes for men and women, permanent 
housing apartments for single adults. Medication 
assisted treatment for opioid dependence and 
substance abuse treatment.  
2615 Edwards St. Alton, IL 62002 
p. 855-608-3560.  
Chestnut Family Health Center 
www.chestnut.org/cfhc 
Provides preventative medical care, acute care, disease 
management, and psychiatry and behavioral health 
services.  
50 Northgate Industrial Dr. Granit City, IL 62040 
P.618-512-1919 F. 618-512-1920 
Chestnut Health Systems. www. chestnut.org 
Mental health counseling services for adults and 
children.  
50 Northgate Industrial Dr. Granite city, IL 62040 
p. 618-877-4420 
2148 Vadalabene Dr. Maryville, IL 62062 
P. 618-288-3100 
12 N. 64th St. Belleville, IL 62223 
P. 618-397-0900 
Clearpoint Credit Counseling Solutions 
www.clearpointcreditcounselingsolutions.org 
1501 West Highway 50, O’Fallon, IL 62269 
P. 618-235-2312 
Non-profit educational organization that provides 
financial consultation concerning money management, 
budget planning, and credit counseling.  
Collinsville Food Pantry- Collinsville Area Ministerial 
association 
201 East Church St, Collinsville, IL 62234 
618-346-1861 or 618-344-1109.  
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Community Care Center 
www.gcommunitycarecenter.org 
1818 Cleveland, Granit City, IL 62040 
618-876-8770 
Provide emergency food orders and free lunches. Free 
clothing center. 
Community Hope Center 
www.communityhopecenteril.org 
1201 Hope center Lane, PO Box 124, cottage Hills, IL 
62018 
p. 618-259-0959 f. 618-259-2497 
Provides food pantry, free clothing, household items, 
free spiritual support. Medical clinic and haircuts on 
special days. Education/skills training upon availability.  
Community Services Center- River Bend Adventist 
Church- alton22.adventistchurchconnect.org 
4870 Humbert Road, Alton, IL 62002 
Center Ph. 618-433-1325 Church Ph. 618-462-7613 
Food pantry and some emergency services available.  
Crisis Food Center 
21 East 6th Alton, IL 62002 
618-462-8201 
IL Secretary of State (DMV) 
www.cyberdriveillinois.com/ 
20 Terminal Dr. Suite 103, East Alton, IL 62024 
p. 618-258-0600 
1502 A Troy Road, Edwardsville, IL 62025 
p.618-656-8956 
1810 Edison Ave, Granite City, IL 62040 
p. 618-877-2451 
Dolan Career and Rehabilitation Consulting 
307 Henry Suite 411, Alton, IL 62002 
p. 618-474-5328 
Provides career testing and counseling, vocational 
rehabilitation assessment and counseling.  
Dream Center of Alton 
www.thedreamcenterofalton.com 
River of Life Church, 3401 B Fosterburg Rd, Alton, IL 
62002  p. 618-433-8899 
Provides referrals to returning citizens from state, local, 
and government facilities. Work with the client and 
family members affected through one’s incarceration 
with a variety of faith based wraparound services to 
help the individual needs to succeed in society.  
 
 

Educational Opportunity Center (TRIO)  
www.heccstl.com 
11 West third St. Alton, IL 62002 
p. 618-465-5124 F. 314-535-8830 
Education and Career Counseling services 
First Transit- 1-877-725-0569 
Provides free transportation to non-emergency medical 
appointments for person receiving a medical card 
through IDHS. 
Gateway Foundation, Inc-www.recovergateway.org 
600 West Lincoln Ave, PO Box, 630, Caseyville, IL 62232 
p.618-345-3970 f.618-345-4398, 1-877-505-4673 
Substance abuse, residential, and outpatient 
Glen-Ed Pantry 
125 5th Ae, PO Box 756, Edwardsville, IL 62025 
618-656-7506 
Food, Clothing, Rent/utility assistance, school supplies, 
mortgage assistance and referrals for a variety of 
service for residents.  
Good Samaritan House-www.goodsamaritanhouse.org 
1825 Delmar, Granite City, IL 62040 
P. 618-876-0607 F. 618-876-3982 
Emergency shelter for homeless women, ages 18 or 
older, with at least one child. No drug or alcohol usage 
allowed.  
Goodwill Industries 
1719 East Homer Adams Pkwy, Alton, IL 62002 
p.618-463-9622 
210 Junction Dr, Glen Carbon, IL 62034 
p.618-656-0180 
1435 Vaughn Road, Wood River, IL 62095 
p. 618-258-7067 
Granite City Housing Authority 
2517 Nameoki Rd, Granite City, IL 62040 
P. 618-876-0975 
Group Interventions www.groupinterventioins.com 
PO Box 428, St. Jacob, IL 62281 
P. 618-644-4103 F. 618-644-3659 
Provides Domestic Violence abuser counseling for men 
and women. Partner Abused Intervention Program 
certified.  Counseling for Veterans also available. 
Guardian Angel Pantry-3512 McArthur BLVD, Alton IL  
P.618-462-0634 F. 618-462-3209 
Pantry carries perishable, non-perishable, and personal 
care items. 
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Harbor Light-Salvation Army 
3010 Washington Ave, St. Louis, MO 63103 
P. 314-652-3310  
Substance Abuse Treatment, Detoxification, halfway 
house for men.  
H.E.M New Life Center- www.dianehayesministires.org 
200 West Main St. East Alton, IL 62024 
872-444-663 
Offers free clothing, fee food pantry, spiritual health 
care, Christian counseling and referrals for a variety of 
other services. 
Highland Area Christian Service Ministry 
900 Chestnut st, Highland IL 62249 
P. 618-654-9295 
Full service agency. Food Pantry, utility and rent 
assistance, counseling services, case management. 
Illinois Department of Human Services-  
www.dhs.state.il.us  
East Alton- 608 West St. Louis Ave, PO Box 270 East 
Alton IL 62024. p. 618-258-1660 F.618-258-7275 
Granite City- 1925 Madison Ave, Granite City, IL 62040 
P.618-877-9200  F. 618-877-9203 
Apply for Medicaid, SNAP, and Cash assistance.  
Inside Out Ministries- www.inoutmin.org 
60 South State Route 157, Edwardsville, IL 62025 
P. 618-235-2349. Provide individual and family 
counseling. 
Land of Lincoln Legal Aid, Inc.- www.lollaf.org 
310 Easton Street, Suite 330, Alton, IL 62002 
P. 1-877-342-7891 (new matters only)  
618-462-0029 (current clients, domestic violence, 
emergency lockouts, and utility shut off by landlords). 
Law and Grace Ministries 
428 E. A Street, Belleville, IL 62220 P. 618-235-6977 
Helps parolees with re-entry center for “returning 
citizens”. Services include basic needs and parenting 
classes. Helping with food, clothing, medications, and 
domestic violence.  
Lewis & Clark Community College Adult Education 
Program (GED)-LC Campus. – www.lc.edu 
5800 Godfrey Road, Godfrey IL 62035 P. 618-468-4141 
N.O. Nelson Campus- 600 Troy Road, Edwardsville, IL 
62025. P. 618-656-8800 
Scott Bibb Center- 1004 E. 5th St. Alton, IL 62002 
 

Lewis and Clark Community College- Family Health 
Clinic- 5800 Godfrey Road, PO Box 1525 Godfrey, IL  
A full service clinic, including mental health assessments 
and support for conditions such as anxiety, depression 
and Stress. 
LIHEAP/Energy Assistance 
Madison Co energy assistance-618-296-6485 
Alton/ Godfrey-618-463-1906 or618-465-3298 
Bethalto/Moro Area-618-377-5660 
Collinsville-618-344-1290 
East Alton/Woodriver Area-618-296-6631 
Edwardsville/Glen Carbon/Hamel-618-656-0292 
Granite City-618-931-0323, 618-931-0360, 618-876-
4232 
Highland/St. Jacob, Marine- 618-654-9295 
Jarvis Township-618-667-2022 
New Douglas/Livingston-618-637-2630 
Venice/Madison-618-877-8860 
Riverbend Family Ministries- 618-251-9790 
Madison County Catholic Charities 
3512 McArthur Blvd, Alton, IL 62002. 
P. 618-462-0634 
1821 Edison Ave, Granite City, IL 62040 
618-877-1184 
Madison County Employment and Training Dept. 
(WIOA) –www.co.madison.il.us 
101 E. Edwardsville Rd, Wood River, IL 62095 
618-296-4301 
Madison Co. Health Dept.- www. madisonchd.org 
101 E. Edwardsville Road, Wood River, IL 62095 
618-692-8954 or 618-692-7040 
Madison Co. Homeless Hotline- www.mchail.org 
2 Eastport Plaza Drive, Collinsville, IL 62234 
P. 618-345-5148  
Madison Co. Regional Office of Education 
157 N. Main St. Suite 438, Edwardsville, IL 62025 
p. 618-296-4530 www.roe41.org 
Administers the online GED and Constitution portion of 
GED tests.  
Madison Co Transit- www.mct.org 
One Transit Way, PO Box 7500, Granite City, IL 62040 
618-797-4636. 
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Madison Co. Urban League 
408 Broadway, PO Box 876, Alton, IL 62002 
618-463-1906 
Promotes, assists, and engages in a variety of services to 
improve social and economic conditions in the areas of 
housing/rental assistance, counseling, youth 
enrichment, education, and employment.  
National Alliance on Mental Illness www.namiswi.org 
2100 Madison, 4th floor, Granite City, IL 62040 
P. 618-798-9788 
New Vision- Breaking through the cycle of addiction 
www.specialcarecorp.com/newvision 
Alton Memorial Hospitl-1 Memorial Drive, Alton IL 
62002. P. 618-433-6084 or 888-939-2273 
OSF Healthcare Saint Anthony’s Health Center 
Provides mental health counseling.  
815 East fifth St. Suite 101, Alton, IL 62002 
618-474-6240 
Provident, Inc. www.providentstl.org 
5016 N. Illinois, Suite A, Fairview Heights, IL 62208 
618-398-7250. Provides counseling services as well as 
operated men ending domestic violence, a batterer 
intervention program.  
Riverbend Family Ministries. 
www.riverbendfamiliesministtries.com 
131 E. Ferguson Ave, Wood River, IL 62095 
P. 618-251-9790.  
A community action center that provides a variety of 
resources and tools to individuals and families, including 
rental, utility assistance, and trauma informed 
therapeutic services.  
Salvation Army  
525 Alby Street PO Box 524, Alton, IL 62002 
618-465-7764 
Has shelter for women and men. 
201 E. Church St. Collinsville, IL 62234 
p. 618-346-1861 
3007 e. 23rd St. Granite City, IL 62040 
P. 618-451-7957 
Social Security Administration 
William L. Beatty Federal Building and United States 
Courthouse- www.socialsecurity.gov 
501 Belle St. Room 103, Alton, IL 62002 
P. 855-285-6006 
 

Southwestern Illinois College- Adult Education and 
literary- www.swic.edu/abe 
4950 Maryville Rd. Granite City, IL 62040 
618-931-0600 
2500 Carlyle Ave, Belleville, IL 62221 
P.618-235-2700 ext 5525 or 866-942-5525 
Treatment Alternatives for Safer Communities, INC 
340 South Filmore St. Edwardsville, IL 62025 
618-656-7672 www.tasc-il.org 
Provides services for adults and offenders. Conducts 
substance abuse evaluations for the criminal justice 
system.  

Monroe County 
DHS Family Community Resource Center in Randolph 
County  
Family Community Resource Center 
870 Lehmen Drive 
Chester, IL 62233 
Phone: (618) 826-4559 
TTY: (866) 876-7176 
Fax: (618) 826-3496 
Human Services Center - Human Support Services 
Comprehensive Community-Based Youth Services 
988 IL-3, P.O. Box 146 
Waterloo, IL 62298 
Phone: (618) 939-4444 
TTY: None 
Website: www.hssl.org 
After Hours Crisis No. 877/921-5222 Service Area: 
Monroe, Randolph Counties 
Human Services Center - Southern Metro East 
Comprehensive Community-Based Youth Services 
10257 IL-3 
Red Bud, IL 62278 
Phone: (618) 282-6233 
TTY: None 
Website: www.ourhsc.org 
After Hours Crisis No. 877/921-5222 Service Area: 
Monroe, Randolph Counties 
Violence Prevention Center of Southwestern Illinois 
Domestic Violence Victim Services 
PO Box 831 
Belleville, IL 62222 
Phone: (618) 236-2531 
TTY: None 
Fax: (618) 235-9521 
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Website: www.vpcswi.org 
24-hour hotlines: (800) 924-0096, (618) 235-0892, 
(618) 826-5959, or (618) 939-8114. 
Fax: (618) 474-3807 
Alton Mental Health Center 
4500 College Ave, Alton IL 62002 
P. 618-474-3800 
F.618-474-3807 
Monroe County Health Department 
315 Jamie Lane, Waterloo, IL 62298 
618-939-3871 
Redbud Regional Hospital 
325 Spring St., Redbud, IL 62278 
p.618-282-3831 
Gateway Urgent Care 
1000 11 St. Ste1A, Columbia, IL 62236 
618-281-8400 
Chester Mental Health 
1312 Lechen Dr. Chester, IL 62238 
618-826-4571 
Waterloo Illinois Secretary of State Facility (DMV) 
511 Illlinois Ave, Waterloo, IL 62298 
618-939-3663 
Western Egyption Food Pantry  
Chester-618-826-3141 
Sparta-618-443-5231 
Du Quoin-618-524-2029 
Waterloo-618-939-8715 
Warm Neighbors Program (Ameren) 
www.ameren.com/warmneighbors 
618-397-4600 
LIHEAP(Low income home energy assistance program) 
www.liheapillinois.com 
Waterloo-618-939-8715 
Steeleville-618-965-9031 
Linc, Incorporated- provides program and services in a 
variety of areas to help empower individuals to 
maximize their independence. Programs include: 
Peer counseling, independent living skills, equipment 
loan program, assistive technology, community re-
integration, blind and low vision services, youth and 
family services, community education, computer 
literacy, advocacy, home modification, information and 
referral, personal asst. referral, deaf and hard of 
hearing services.  
1514 S. Main Street, Red Bud, IL 62278 

618-282-3700 
Angel Food Ministries.  
A non-profit organization that provides grocery relief 
throughout the U.S. The Ministry allows an individual to 
purchase $60 worth of food for $25. There are no 
qualification or income guidelines. Located at the First 
Baptist Church of Red Bud.  
101 Locust St. Red Bud, IL 62278 
P.618-282-3562 
Monroe Randolph Transit District 
617 South St. Louis St. Sparta IL 62286 
1-877-443-9087 

St. Clair County 
Ai-Anon &Alateen-www. Missouri-al-anon.org 
Substance abuse support groups 
AAi-Anon District 14 - www.siafg.org 
p. 618-398-9470 
Substance abuse support 
Availability, Inc- www.availstaffing.com 
6550 N Illinois, Ste 305, Fairview Heights, IL 62208 
P. 618-628-1981 Provides Career and Employment 
assistance 
Beyond Housing/Neighborhood Housing Services, inc 
#2 Park Place, Swansea, IL 62226 
P. 618/233-4990 
Housing/home services 
Call for Help Inc. www.callforhelpinc.org 
9400 Lebanon rd, East. St. louis, IL 62203 
P. 618-397-0968 
Programs for young woman and children, as well as, 
homeless adults with mental illness.  
Catholic Urban Programs 
www.catholicurbanprograms.org 
7 Vieux Carre Dr. East St. Louis, IL 62203 
618-398-5616 
Includes family center, law office, after school 
programs, clothing, Holy Angels Shelter, Hispanic 
Ministry and poverty services.  
CDBG Operations Corporaton www.cdbgops.org 
510 North 25th St. East St. Louis, IL 62205 
618-274-7832 
Certified Housing Counseling Agency. Transitional 
housing for homeless families, must be at least 1 adult 
and 1 child. Financial assistance for mortgage 
delinquency, rental delinquency, utility assistance, 
homeless prevention. 
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Chestnut Health Systems- www.chestnut.og 
2148 Vadalbene Dr. Maryville, IL 62062 
618-288-3100. Provides services for drug/substance 
abuse/addiction, children/teens, counseling, and 
pregnancy.  
Community Interfaith Food Pantry 
www.feedbelleville.org 
1218 W. Main St Belleville, IL 62220 
P. 618-355-9199 
Damascus Road Fellowship Food Pantry 
http://mydamascusroad.org/food-pantry/ 
1485 Frank Scott Pkwy. West, Belleville, IL 62223 
P. 618-489-1045 
Family Living Center 
2500 ridge, East St. louis IL 62205 
618-274-7832. 
Homelessness/transitional living.  
Freedom Flyer Ministries 
428 East A St. Belleville, IL 62222 
618-235-6977 
Drug/substance abuse/addiction 
Gateway Foundation 
7 N. High St. Belleville, IL 62220 
618-234-9002 
Counseling, Drug/Substance abuse/addictions  
Gear up(men) and Career Gear (women)  
Viex Carre Dr, East St. Louis, IL  
618-394-0126 ext12 
Career assistance 
GROW 
203 S. Charles, Belleville, IL 62220 
618-235-4868 
Counseling services 
Habitat for Humanity 
430 Wimmer PL, East St. Louis, IL 62205 
618-271-7979 
Holy Angels Shelter-www.catholicurbanprograms.org 
1410 N. 37th St. East St. Louis, IL 62204 
Provides shelter, support services and referrals, 
transitional case management, extended follow up care 
for women and children in the metro East IL area who 
are caught in the temporary web of poverty and 
homelessness 
Homeless Action Concil 
27 N. Illinois, Belleville, IL 62220 
618-277-6790 

Hope Christian Food Pantry 
9273 Coach Stop Rd, Columbia, IL 62236 
618-939-9089 
IL Dept of Employment Security 
www.ides.stateil.us 
4519 W. Main St Belleville, IL 62226 
618-277-5814 
IL Dept of Human Services FCRC 
225 N 9th St. East St. Louis, IL 62201 
618-583-2300 
Apply for Snap, Medicaid, and cash assistance 
IL Dept of Veteran Affairs 
10 S, Jackson St, Ste 102, Belleville, IL 62220 
618-233-5140 
In Touch 
500 Wilshire Dr, Belleville, IL 62223 
618-397-8930 
Substance abuse, Counseling, Community 
Action/advocacy services 
Joseph Center www.thejosephcenter.org 
5020 State St. East St. Louis, IL 62205 
Homelessness/Transitional living services 
Labor Ready 
23 Bellevue Park Plaza, Belleville, IL 62226 
618-277-8083 
Career Assistance/ Employment 
Law and Grace Ministries 
428 East A. St. Belleville, IL 62220 
618-235-6977 
Law and Grace is a ministry of Faith Baptist Church. We 
offer chaplains in jails and prisons, help returning 
citizens transition back into society, and offer faith-
based counseling. We also have a food pantry available 
to residents of Belleville, Swansea, and Scott AFB 
Lessie Bates Davis Neighborhood House 
Lessiebatesdavis.org 
1200 N 13th St. East St. Louis, IL 62205 
618-874-0777 
Community Action and Utility Assistance  
Mid-America Behavioral Healthcare, Inc 
200 N. Illinois, Belleville, IL 62220 
618-235-0330 
Provides counseling services 
Ministers United Against Human Suffering 
240 N 6th St. East St. Louis, IL 62221 
Includes utility assistance 
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O’Fallon Community Food Pantry 
801 E. State St. O’Fallon, IL 62269 
618-624-7040 
Provident Counseling, inc 
2650 Olive St, St. Louis, MO 63103 
314-533-8200 
Recovery, Inc. 
PO Box 555, Union, MO 63084 
618-632-2601 
Counseling and substance abuse/addictions services 
Salvation Army 
20 Glory Pl, Belleville, IL 62226 
618-235-7378 
Second Chance Shelter 
240 N. Sixth St. East St. Louis, IL 62201 
St Clair Associated Vocational Enterprises, inc (SAVE) 
3001 Save Rd, Belleville, IL 62221 
618-234-1991  
Vocational Training 
St. Clair Co Health Dept- www.health.co.st.clair.il.us 
19 Public Square, Ste 150, Belleville, IL 62220 
618-233-7703 
St. Clair Co Housing Authority 
100 N. 48th St. Belleville, IL 62223 
618-277-3290 
St. Clair Village Apartment Community 
409 Carlyle East, Belleville, IL 62221 
618-234-2203 
Homelessness/transitional living 
State Park Food Pantry 
3301 Harvard Pl, Collinsville, IL 62234 
618-344-4091 
The Center for Racial Harmony 
207 N. 2nd St. Belleville, IL 62220 
618-234-0508 
Racial Harmony is a third-party neutral not-for-profit 
501 (C)(3) volunteer organization dedicated to 
promoting understanding, cooperation and 
communication among all races and ethnic groups 
TRIO Educational Opportunity Centers 
110 N. High, Ste 1, Belleville, IL 62220-1472 
618-235-1776 
Career assistance, education, and tutoring.  
United Way- www.211southwestillinois.org 
263 S. Sixth St Wood River, IL 62095 
618-251-0072 

Urban League of Fairview Heights- ulstl.com 
10220 Lincoln Trail, Fairview Heights, IL 62208 
618-274-1150 
Offers a variety of services including counseling, 
housing, and energy assistance.  
Violence Prevention Center of SW IL- www.vpcswi.org 
Po Box 831, Belleville, IL 62222 
618-235-0892 
Counseling, Crisis Services and domestic violence 
services 
Workforce Investment Act 
4519 W. Main St. Belleville, IL 62223 
618-277-5678 

General Resources for all Counties 
Safelink Phone:Provides eligible consumers with a cell 
phone.The Safelink/Lifeline program is available to 
eligible consumers in selected states and territories. 
Actual requirements vary by state, but in general to 
qualify for Lifeline, subscribers must either have an 
income that is at or below 135% of the federal Poverty 
Guidelines or participate in one of the following 
assistance programs: Medicaid, Supplemental Nutrition 
Assistance Program (SNAP) Food Stamps, Supplemental 
Security Income (SSI), Federal Public Housing Assistance 
(Section 8), Veterans and Survivors Pension Benefit. 
Contact information: www.safelinkwireless.com 
1-800-Safelink (723-3546). For enrollment and plan 
changes support. 
PO Box 220009, Milwaukie, OR 97269-0009 EST. 
Illinois Secretary of State Offices 
https://www.cyberdriveillinois.com/home.html 
You can find facility locations via the facility finder at 
the above website. 
Illinois Department of Employment Services (IDES): 
Provides employment related search tools, resources, 
and programs, including incentives for employers to 
hire individuals with a criminal history/background. Also 
provides Re-entry Employment Service Programs (RESP) 
which serves Illinoisans who are currently, or have in 
the past been, subject to any stage of the criminal 
justice process and who require assistance in 
overcoming barriers to employment resulting from a 
record of arrest or conviction 
Website: www.ides.illinois.gov (Click on Individuals, 
scroll down to re-entry employment services program) 

http://www.health.co.st.clair.il.us/
http://www.211southwestillinois.org/


To find a Reemployment Services Program Liaison near 
you call 312-793-1597 IDES General phone number. 1-
800-244-5631 
Illinois Department of Human Services (IDHS): 
Aids with Medicaid, SNAP, and Cash Assistance. 
Apply online at www.abe.illinois.gov or via phone at 
800-843-6154 
TIPS: An interview (either in person or via phone) is 
required for SNAP (food stamps) and cash assistance. 
You may only qualify for Cash assistance if you have a 
related dependent under the age of 18 in your custody 
full time, receive SSI benefits, or are over the age 65 
and meet income requirements.  If you qualify for 
expedited snap benefits and opt to pick up your link 
card at your local DHS office, you will need a photo ID. 
Office of the State Appellate Defender- 
Expungement Unit 
https://www2.illinois.gov/osad/Expungement/Pages/de
fault.aspx 
People with qualifying arrests and convictions may 
petition the court of their sentencing county to expunge 
or seal their records. The office of State Appellate 
Defender can answer your questions regarding eligibility 
for expungement and sealing. Contained in this site is 
an overview explaining the process and worksheets to 
determine if you qualify to expunge or seal your record. 
The Office of the State Appellate Defender cannot 
represent you on a petition to expunge or seal your 
records. To contact them with questions, or to request a 
copy of the overview, worksheets and/or forms you 
may email, call or write. Be sure to include your mailing 
address if requesting materials to be mailed to you. All 
forms and information may also be downloaded. 
Questions or to request additional information contact:  
Office of the State Appellate Defender 
 Expungement & Sealing Unit 
 400 W. Monroe, Suite 202, Springfield, IL 62704 
 Toll-Free: 866-787-1776 
 Email: Expungement@osad.state.il.us 
 
 
 
 
 


