
Illinois DOC 
Current and Proposed Offender Services Pricing (Proposed Pricing In Green)

2.1.3.1 Video Visitation Pricing to Visitor Current Rate

Service 
Infrastructure 
Charge

Current 
Commission

Current   Net 
Rate

Proposed New Rate (no 
Commissions) Notes 

Straight Price per Minute $0.25 $0.06 $0.19 $0.00 Remove from Contract
Rate for 25 Minute Interval $6.25 $0.06 $4.75 $0.00 Remove from Contract
Rate for 55 Minute Interval $13.75 $0.06 $12.25 $0.00 Remove from Contract
Rate for 20 Minute Interval ‐ ‐ ‐ $3.25 Add to Contract

2.1.3.2 Electronic Messaging Pricing Current Rate

Service 
Infrastructure 
Charge

Current 
Commission

Current   Net 
Rate

Proposed New Rate (no 
Commissions)

Price for a Single Credit $0.30 $0.10 $0.20 $0.15
Price for 20 Credits $4.00 $0.10 $2.00 $3.00
Price per Single Message 1 Credit/$0.30 $0.10 $0.20 1 credit/$0.15
Price per Single Photo Attachment 
(not in play) 1 Credit/$0.30 $0.10 $0.20 1 credit/$0.15
Price per video attachment 1 Credit/$0.30 $0.10 $0.20 1 credit/$0.15

2.1.3.3 Pricing for Electronic Funds Transfer Current Rate

Service 
Infrastructure 
Charge

Current 
Commission

Current   Net 
Rate

Proposed New Rate (no 
Commissions)

Straight Rate for Per Dollar Sent $0.175  $.02/dollar sent $0.155 $0.155
Discounted Rate for Dollar Interals:
$0.01‐$30.00 $3.50  $.02/dollar sent Varies $2.45 30% Reduction 
$30.01‐$100.00 $5.75  $.02/dollar sent Varies $4.00 30% Reduction 
$100.01‐$200.00 $6.75  $.02/dollar sent Varies $4.75 30% Reduction 
$200.01‐$300.00 $8.95  $.02/dollar sent Varies $6.30 30% Reduction 

2.1.3.4 MP3 Download Pricing for Offenders Current Rate

Service 
Infrastructure 
Charge

Current 
Commission

Current   Net 
Rate

Proposed New Rate (no 
Commissions)

Price per Single MP3 Download $1.80 $0.20 $1.60 $1.60
Price per 20 MP3 Downloads $32.00 $4.00 $28.00 $28.00

2.1.3.5 Price for Printing for Offenders Current Rate

Service 
Infrastructure 
Charge

Current 
Commission

Current   Net 
Rate

Proposed New Rate (no 
Commissions)

Price per Mono Print Message $0.07 ‐ $0.07 $0.07
Price per Mono Print Photo Attach 
(not in play) $0.07 ‐ $0.07 $0.07
Price per Color Print Photo Attach 
(not in play) $0.12 ‐ $0.12 $0.12
Price per Mono Print Law Library (per 
Page) $0.10 ‐ $0.10 $0.10



2.1.3.6.1
Hourly Subscription & Service 
Infrastructure Fees Current Rate

Service 
Infrastructure 
Charge

Current 
Commission

Current   Net 
Rate

Proposed New Rate (no 
Commissions)

3‐Hour Unlimited Movies $3.99 $3.99 $3.99 Vendor shall not owe or pay DOC commission or cost recovery on movies
24‐Hour Unlimited Movies $7.99 $7.99 $7.99 Vendor shall not owe or pay DOC commission or cost recovery on movies

2.1.3.7 30‐Day Subscriptions Current Rate

Service 
Infrastructure 
Charge Commission

Current   Net 
Rate

Proposed New Base 
Rate (no Commissions)

Service Infrastructure 
Charge

Proposed 
New Total

Music $8.99 $16.00 20% $19.99 7.19$                                $12.80 $19.99
Games $2.00 $3.99 20% $4.79 1.60$                                $3.19 $4.79
Podcasts $3.99 $6.00 20% $7.99 3.19$                                $4.80 7.99
Newsfeeds $3.99 $6.00 20% $7.99 3.19$                                $4.80 7.99

2.1.3.8 90‐Day Subscriptions Current Rate

Service 
Infrastructure 
Charge Commission

Current   Net 
Rate

Proposed New Base 
Rate (no Commissions)

Service Infrastructure 
Charge (no 
Commission)

Proposed 
New Total

Music $26.97 $40.53 20% $54.00 21.58$                             $32.42 54.00$         
Games $6.00 $10.20 20% $12.96 4.80$                                $8.16 12.96$         
Podcasts $11.97 $14.98 20% $21.56 9.58$                                $11.98 21.56$         
Newsfeeds $9.99 $15.00 20% $19.99 7.99$                                $12.00 19.99$         

2.1.3.9 180‐Day Subscriptions Current Rate

Service 
Infrastructure 
Charge Commission

Current   Net 
Rate

Proposed New Base 
Rate (no Commissions)

Service Infrastructure 
Charge (no 
Commission)

Proposed 
New Total

Music $53.94 $66.01 20% $95.96 43.15$                             $52.81 95.96$         
Games $12.00 $14.95 20% $21.56 9.60$                                $11.96 21.56$         
Podcasts $23.94 $21.01 20% $35.96 19.15$                             $16.81 35.96$         
Newsfeeds $18.99 $29.00 20% $38.39 15.19$                             $23.20 38.39$         

2.1.3.10 One Year (365 Day) Subscriptions Current Rate

Service 
Infrastructure 
Charge Commission

Current   Net 
Rate

Proposed New Base 
Rate (no Commissions)

Service Infrastructure 
Charge (no 
Commission)

Proposed 
New Total

Music $107.88 $92.11 20% $159.99 86.30$                             $73.69 159.99$       
Games $24.00 $19.25 20% $34.60 19.20$                             $15.40 34.60$         
Podcasts $47.88 $24.07 20% $57.56 38.30$                             $19.26 57.56$         
Newsfeeds $33.99 $50.00 20% $67.19 27.19$                             $40.00 67.19$         
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