
Resource Guide 
(Cass, DeWitt, Macon, Menard, Morgan, Logan and Sangamon Counties) 

Safelink Phone: 
Provides eligible consumers with a cell phone. 
The Safelink/Lifeline program is available to eligible consumers in 
selected states and territories. Actual requirements vary by state, 
but in general to qualify for Lifeline, subscribers must either have an 
income that is at or below 135% of the federal Poverty Guidelines or 
participate in one of the following assistance programs: Medicaid, 
Supplemental Nutrition Assistance Program (SNAP) Food Stamps, 
Supplemental Security Income (SSI), Federal Public Housing 
Assistance (Section 8), Veterans and Survivors Pension Benefit. 
Contact information: www.safelinkwireless.com 
1-800-Safelink (723-3546). For enrollment and plan changes support. 
PO Box 220009, Milwaukie, OR 97269-0009 EST. 

Illinois Department of Human Services (IDHS): 
Aids with Medicaid, SNAP, and Cash Assistance. 
Apply online at www.abe.illinois.gov or via phone at 800-843-6154 
TIPS: An interview (either in person or via phone) is required for 
SNAP (food stamps) and cash assistance. You may only qualify for 
Cash assistance if you have a related dependent under the age of 18 
in your custody full time, receive SSI benefits, or are over the age 65 
and meet income requirements.  If you qualify for expedited snap 
benefits and opt to pick up your link card at your local DHS office, 
you will need a photo ID.  
A full list of IDHS office can be found at www.dhs.state.il.us 
Cass County FCRC  
300 East 2nd St. Beardstown, IL 62618 
p. 217-323-4185 
Dewitt and Logan County FCRC  
1550 4th St. Lincoln, IL 62656 
p. 217-735-2306 
Macoupin County FCRC 
340 E. Wilson, Carlinville, IL 62626 
p.217-854-3145 
Medical Field Operations Downstate FCRC 
707 E Wood St. Decatur, IL 62523 
217-362-6515 
Morgan County FCRC  
45 S Central Park Plaza, Jacksonville, IL 62650 
P. 217-245-5164 
Sangamon County Family Community Resource Center (FCRC) 
600 Ash St. Building 500, 1st Floor 
Springfield, IL 62703 

Illinois Secretary of State Offices 
https://www.cyberdriveillinois.com/home.html 
 You can find all facility locations and contact information at 
the website above. A full list of Secretary Of State Office State 
wide attached.  

Employment 
Illinois Department of Employment Services (IDES): 
Provides employment related search tools, resources, and programs, 
including incentives for employers to hire individuals with a criminal 
history/background. Also provides Re-entry Employment Service 
Programs (RESP) which serves Illinoisans who are currently, or have 
in the past been, subject to any stage of the criminal justice process 

and who require assistance in overcoming barriers to employment 
resulting from a record of arrest or conviction 
Website: www.ides.illinois.gov (Click on Individuals, scroll down to 
re-entry  employment services program) 
To find a Reemployment Services Program Liasion near you call 312-
793-1597 IDES General phone number. 1-800-244-5631 
IDES Local office locations: (please refer to the IDES Website for a 
complete list of IDES offices throughout Illinois) 
Carlinville: 116 Plum Street, Carlinville, IL 62626 
Champaign: 1307 N. Mattis Ave, Champaign, IL 61821 
Decatur:  757 W. Pershing Rd. Decatur IL 62525 
Springfield: 1300 S. 9th St. PO box 19509, Springfield, IL 62703 

Temp/job placement Agencies: 
De Witt: 

Advanced Services. Inc-http://www.asinc.net/ 
12101 Thorps Rd, Clinton, IL 61727 
P. 217-935-7123 
Innovative Staff Solutions-https://www.staffsolutions.com/ 
900 S. Cain St, Clinton, IL 61727 
P. 217-935-6284 
Macon: 
Express Employment Professionals 
https://www.expresspros.com/DecaturIL/Default.aspx 
655 W Pershing Rd, Decatur, IL 62526 
P. (217) 872-7400 
Innovative Staff Solutions  https://www.staffsolutions.com/ 
1045 E Eldorado St, Decatur, IL 62521 
P. (217) 872-8300 
Kelly Services https://www.kellyservices.us/ 
222 E North St, Decatur, IL 62523 
P. (217) 615-3976 
Manpower https://manpowerillinois.com/ 
2828 N Main St #106, Decatur, IL 62526 
P. (217) 872-8528 
People Ready https://www.peopleready.com/ 
2910 N Main St, Decatur, IL 62526 
P (217) 424-9138. 
Spherion https://www.spherion.com/ 
1358 N Oakland Ave, Decatur, IL 62526 
(217) 425-4070 
Workforce Investment Solutions https://www.worknetdecatur.org/ 
757 W Pershing Rd, Decatur, IL 62526 
P.( 217) 875-8751 
Morgan: 
Express Employment Professionals. www.expresspros.com 
1122 Wall St, Jacksonville, IL 62650 
P. (217) 245-5700 
Resource Employment Services- 
https://www.resourceemployment.com/ 
500 E Superior Ave, Jacksonville, IL 62650 
P. (217) 479-1191 
Staffquick-http://www.staffquick.co/ 
3 Dunlap Ct, Jacksonville, IL 62650 
P.(217) 245-6200 
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Temp/job placement cont.. 
Sangamon: 
Express Employment Professionals expresspros.com 
3000 Professional Dr, Springfield, IL 62703 
Phone: (217) 528-3000 
Innovative Staff Solutions https://www.staffsolutions.com/ 
1425 Adlai Stevenson Dr, Springfield, IL 62703 
P: (217) 585-162 
2427 Adlai Stevenson Dr suite d, Springfield, IL 62703 
P. (217) 585-1385 
Kelly Services https://www.kellyservices.us/ 
3001 Montvale Dr B, Springfield, IL 62704 
P.(217) 793-1226 
Manpower  https://manpowerillinois.com/ 
2719 W Monroe St Ste A, Springfield, IL 62704 
P: (217) 528-2323 
Spherion https://www.spherion.com/ 
421 S Grand Ave W, Springfield, IL 62704 
P. (217) 522-766 
StaffQuick https://staffquickjobs.com/ 
681 E Linton Ave, Springfield, IL 62703 
P (217) 787-9400 

Social Security Administration Offices 
www.ssa.gov  1-800-772-1213 
Alton- 501 Belle st. Alton IL 62002 
p-1-855-285-6006 
Carbondale- RM 104. 250 W. Cherry St. Carbondale, IL 62901 
p-1-877-714-0377 
Champaign- 101 S. Country Fair Dr. Champaign, IL 62401 
p-1-855-213-5288 
Danville- 400 N. Vermilion St. Danville, IL 61832 
p-1-866-331-5394 
Decatur-606 W. Pershing Rd, Decatur, IL 62526 
p-1-866-619-4773 
East St. Louis- Room 104. Federal BLDG. 650 Missouri Ave, 
East St. Louis, IL 62201 
P-1-877-700-4849 
Litchfield- 1107 W. Ferdon. Litchfield, IL 62056. 
P. 1-877-319-3077 
Mount Vernon-Federal Building. 105 6th St. RM 103 Mount, 
Vernon, IL 62864. 
p-1-866-931-2549 
Springfield-3112 Constitution Dr. Springfield, IL 62704.  
p-1-877-279-9504 
Terra Haute- 222 Cherry St. Terre Haute, IN 47807 
p-1-866-635-0282 

Health Departments by County 
Cass County-331 South Main Street, Virginia, IL 62691 
p.815-872-5091 
Dewitt County- 5924 Revere Road,   PO Box 518                        
Clinton, IL 61727. P. 217-935-3427              
Logan County- 717 Etna Road, Ottawa, IL 61350 
p. 815-433-3366 
Macon County- 1221 East Condit St. Decatur, IL 62521 
p.217-423-6988 
Macoupin County-805 North Broad Street, Carlinville, IL 62626 
p. 217-854-3223 

Menard County- 1120 North 4th Street, Petersburg, IL 62675 
p. 217-632-2984 
Morgan County-345 West State Street, Jacksonville, IL 62650 
p. 217-245-5111 
Sangamon County- 2833 South Grand Ave East. Springfield, IL 
62703. P. 217-535-3100 

Housing and Shelter 
Cass Co: 
MCS Community Services- p. 217-234-9404 
Macon Co: 
 Salvation Army Emergency Lodging  
229 West Main, Decatur, IL 62523 
p.217-429-8050 
Sangamon Co: 
Abundant Faith Haven House .............................................527-1006 
American Red Cross (Disaster only) ....................................787-7602 
Beerlahairoi Womens Ministry ...........................................698-4194 
7811 Old Carriage Way, Springfield, IL 
Shelter for pregnancy 18 and older or with babies up to 8 months) 
Contact Ministries 1100 E Adams, Springfield IL ………..…753-3939 
(Homeless Single Women & Women with Children, also boys thru 
age 17) 
Crossroads Transitional Living Program….............................679-1930 
(Transitional Housing for females aged out of foster care) ages 18-26 
Helping Hands 1023 E Washington, Springfield, IL ..............522-0048 
Inner City Mission 714 N 7th, Springfield, IL .........................525-3940 
M.E.R.C.Y. 1344 N 5th, Springfield IL ...................................744-1126 
Transitional & permanent housing for women with children 
Mini O'Beirne Crisis Nursery .................................................525-6800 
(Emergency Child Care-Birth to 6 yrs) 
Phoenix Center.……………………………………………………………..528-5253 
Transitional Housing for homeless. HIV+ men and women 
Transitional Housing for LGBT men and women 
Sojourn Shelter 1800 Westchester Blvd ..............................726-5100 
(For women & women with children) Hotline.......................726-5200 
Youth Service Bureau 2901 Normandy Rd .........................529-8300 

(Homeless Kids 16-17; Transitional living 18-21) 

 Counseling Services: Mental health, substance 
abuse, anger management, ect. (please note not 

all providers accept Medicaid) 
A&E Behavioral HealthCare Associates 
http://aecounseling.com/ 
2570 Federal Dr Decatur, IL 62526 
Phone: 217-872-1003 Fax: 217-233-4150 
Cornerstone Counseling Services- http://counselingclintonil.com/ 
422 W. White St, Clinton, Illinois 61727 
P. (217)935-9571 
Clinical Counseling & DUI http://www.counselingdui.com/home/ 
701 S Durkin Dr, Springfield, IL 62704 
P (217) 726-7575 
Decatur Psychological Associates, P.C. https://decaturpsych.com/ 
3040 N. University Ave., Suite 2, Decatur, IL 62526 
P. 217-872-1700 
Family Guidance Centers Inc https://www.fgcinc.org/ 
120 N 11th St, Springfield, IL 62703 
P.(217) 544-9858 
Gateway Foundation Alcohol & Drug Treatment Centers – 
Springfield https://www.gatewayfoundation.org/ 
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2200 Lake Victoria Dr, Springfield, IL 62703 
P. (217) 405-4540 
Heritage Behavioral Health Center-https://www.heritagenet.org/ 
151 N Main | Decatur, IL 62523 
P: 217.362.6262 
Illinois Institute for Addiction Recovery 
https://www.unitypoint.org/peoria/unityplace.aspx 
2050 W Iles Ave, Springfield, IL 62704 
P: (217) 726-6611 
Kimberly Peters Counseling 
https://kimpeterscounseling.com/contact-us/ 
332 W. Marion Ave. Suite 7, Forsyth, IL 62535 
P.217-972-2321 Email. kspcounseling@gmail.com 

Counseling Cont. 
Jamie Smith Counseling  
https://therapyinillinois.com/individual-therapy/ 
2103 East Washington Bldg 3, Bloomington, IL 61701 
5130 Hickory Point Frontage Road,Suite 250, Decatur, IL 62526 
P.(309) 300-3072. Email. jamiesmithcounseling@gmail.com 
Living Hope Counseling Center 
https://livinghopecounselingcenter.info/  
3000 Lenhart Rd, Springfield, IL 62711 
P. (217) 698-7150 
 
Memorial Behavioral Health - Counseling Associates 
https://www.memorialbehavioralhealth.org/ 
901 N 1st St Suite 225, Springfield, IL 62702 
P. (217) 788-406 
Personal Counseling Services 
https://www.personalcounselingservices.com/ 
2659 Farragut Dr # B, Springfield, IL 62704 
P (217) 726-7273 
Professional Counseling Office 
https://www.professionalcounselingoffices.com/ 
215 S Grand Ave W, Springfield, IL 62704 
P (217) 744-3525 
Solutions Counseling & DUI http://solutionscounseling.info/  
1306 S 6th St B, Springfield, IL 62703 
(217) 757-0000 

Transportation 
Dewitt Co and Logan: 
Show Bus Transportation 
SHOW BUS provides transportation to all rural residents of DeWitt, 
Ford, Iroquois, Kankakee, Livingston, Logan, Macon, Mason and 
McLean Countieshttp://showbusonline.com/index.html 
Monday to Friday; 7:30am-5:00pm 
1-800-525-2454 (Toll Free within Illinois) 
Ph. (815) 945-8500 Fax: (815) 945-7087 
TTY:1-800-526-0844 
Cass and Morgan Co: 
West Central Mass Transit 
https://wcmtd.org/ 
8460 Saint Lukes Dr. Beardstown, IL 62618 
P. 217-323-4512 
1120 W. Walnut Jacksonville, IL 62650 
P: 217-245-2900 
Macon Co: 
Decatur Public Transit System 
https://www.decaturil.gov/departments/transit/ 
555 E. Wood Street Decatur, IL 62523 

Menard Co: 
SMART (Sangamon Menard Area Regional Transit) 
https://co.sangamon.il.us/departments/s-z/smart 
1800 E. Adams, Springfield, IL 62702. P. 217-679-5009 
Sangamon Co: 
First Transit (non-emergency medical)......................... 877-725-0569 
Life Line Pilots (Free Flights in Midwest for Med Needs) 800-822-
7972 
Salvation Army 221 N. 11th...................................................525-2196 
Senior Services of Central Illinois...........................................528-4035 
Sangamon Mass Transit District (SMTD) Rte & Sch info.......522-5531 
St. John’s Third Age Living (CIVS)........................................757-6621 

Education 
Adult Education & Literacy (GED/Literacy/Career Pathways) 
 Fishes & Loaves 2937 Stanton, Ste. A (Pre GED) .............529-3333 
 Lincoln Land Community College 5250 Shepherd Rd..........786-2349 
 Lawrence Education Center (GED/Adult Education)............525-3233 
 Business Education Partnership of Sangamon County ......525-1173 
 Scholarship/Financial Aid and Illinois Career Resource Network 
GED Testing (Sangamon County Regional Office of Education) 
 2201 S Dirksen Pkwy.........753-6620 
 Sangamon County Department of Community Resources. 
 535-3120 
 2833 South Grand Avenue East (Assist with GED Test Vouchers) 
Land of Lincoln Goodwill Industries (Intro to computer classes) 
789-0400 
Lincoln’s Challenge Academy 100 N. 11th...................528-7875 
Lincoln Land Community College 5250 Shepherd Road .......786-2200 
Lincoln Library (Brainfuse Tutoring) ......................................753-4900 
Parents as Teachers 2501 S 1st Street…………………………………525-3315 
Springfield Park District .........................................................544-1751 
 (Educational and Recreational Programs) 
Springfield Urban League 100 N. 11th St.. ...........................789-0830 
 (Computer and Financial Literacy Classes) 
 University of Illinois Ext., Logan/Sangamon/Menard Unit   
 P.782-4617 (700 S Airport Drive, Springfield, IL) 
Richland Community College. https://www.richland.edu/ 
1 College Park, Decatur, IL 62521 Phone: (217) 875-7211 

Office of the State Appellate Defender 
Expungement Unit 

https://www2.illinois.gov/osad/Expungement/Pages/default.aspx 
People with qualifying arrests and convictions may petition the court 
of their sentencing county to expunge or seal their records. The 
office of State Appellate Defender can answer your questions 
regarding eligibility for expungement and sealing. Contained in this 
site is an overview explaining the process and worksheets to 
determine if you qualify to expunge or seal your record. The Office 
of the State Appellate Defender cannot represent you on a petition 
to expunge or seal your records. To contact them with questions, or 
to request a copy of the overview, worksheets and/or forms you 
may email, call or write. Be sure to include your mailing address if 
requesting materials to be mailed to you. All forms and information 
may also be downloaded. Questions or to request additional 
information contact:  
Office of the State Appellate Defender Expungement & Sealing Unit 
 400 W. Monroe, Suite 202 
     Springfield, IL 62704 
 Toll-Free: 866-787-1776 
 Email: Expungement@osad.state.il.us 
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