
Resource Guide - Kane, Kendall, DuPage, Grundy and LaSalle Counties 
Illinois Department of Human Services 

Kendall County   

DHS/FCRC Family Community Resource Center  DHS/FCRC Family Community Resource Center 

361 W Indian Trail, Aurora, IL 60506   700 S State Street, Elgin IL 60123 

630-844-7421 / Spanish 630-844-7415   847-931-2015 / Spanish 847-931-2724 

 Hrs. M-F 8:30a-5p     Hrs. M-F 8:30a-5p 

DuPage County 

DHS/FCRC Family Community Resource Center 

1717 Park Street, Ste. 105, Naperville, IL 60563 

630-328-1000  Hrs. M-F 8:30a-5:00pm 

847-931-2015 / Spanish 847-931-2724 

 Hrs. M-F 8:30a-5p      

Grundy County 

DHS FCRC Family Community Resource Center 

1560 First Ave, Ottawa, IL  61350 

815-433-1572 Hrs. M-F 8:30a-5p 

LaSalle County 

DHS/FCRC Family Community Resource Center 

1560 1st Avenue, Ottawa, IL 61350 

815-433-1572 / Hrs. 8:30a-5P 

Illinois Department of Secretary of State 

Kendall County 

Secretary of State Plano 

236 Mitchell Drive, Plano, IL 60545 

312-793-1010 

Closed Sun.-Mon.; Tues.-Fri. 8a-5p; Sat. 7:30a-2p 

DuPage County 

Secretary of State West Chicago    Secretary of State Naperville 

1280 Powis Road, West Chicago, IL 60185   931 W. 75th Street Ste. 161, Naperville, IL 60565 

312-793-1010       312-793-1010 

Closed Sun.-Mon.; Tues.-Fri.8a-5p; Sat. 7:30a-2p   Closed Sun.-Mon.; Tues.-Fri.8a-5p; Sat. 7:30a-2p 

Secretary of State Lombard     Secretary of State Villa Park  



837 S. Westmore Ave. # B27, Lombard, IL 60148   103 Roosevelt Road, Villa Park, IL 60181 

312-793-1010       630-693-0551 

Closed Sun.-Mon.; Tues.-Fri.8a-5p; Sat. 7:30a-2p   Closed Sat.-Sun.; Mon.-Fri. 8a-4:30p 

LaSalle County 

Secretary of State LaSalle 

536 Third Street, LaSalle, IL 61301 

815-223-4861 

Closed Sun.-Mon.; Tues. 8a-5:30p; Wed.-Fri.8a-5p; Sat. 7:30a-12p 

Illinois Department of Employment Security 

Kendall County 

IDES North Aurora 

1 Smoke tree Plaza, North Aurora, IL 60542 

800-244-5631  Hrs. M-F 8:30-5p Closed Sat.-Sun. 

DuPage County 

IDES Lisle 

2525 Cabot Drive #302, Lisle, IL 60532 

630-955-2030   Closed Sat.-Sun.; M-F 8am-4:30p 

Grundy/LaSalle 

IDES Ottawa 

1550 First Avenue 

South Towne Mall, Ottawa, IL 61350 

800-244-5631 

Social Services Agencies/Non-for-Profit 

Open to All Counties 

Willow Creek Community Church 

(Care center:  For homeless - Food store, Clothing, Dental & Vision, 

Employment, Financial education, Health services, etc.)  

67 Algonquin Road, South Barrington, IL  60010 

224-512-2600 

Closed Sun.-Mon., Fri.; Tues.10a-12p; 6:30-7:30p 

Wed.10a-12p; Thurs.10a-12p; Sat.8a-10a 

 

 



Kendall         

Hesed House Homeless Shelter     Lazarus House Homeless Shelter 

650 S. River Street, Aurora, IL 60506    214 Walnut Street, St. Charles, IL 60174 

630-897-2156   Open 24 hours     630-587-2144 (Main#; emergency shelter)  
        Transitional living: 630-485-5143 

Wayside Cross Ministries     Outreach Rental Assist. 630-587-5872 

215 E New York St., Aurora, IL 60505 

630-892-4239 M-F 9a-4p 

Lifespring Center (women) Wayside Cross   

517 College Avenue #102, Aurora, IL 60505 

630-952-1104 /case manager Mon-Fri  9a-4p 

 

DuPage County 

DuPage County Homeless Continuum   Family Shelter Service (Domestic Violence) 

421 County Farm Road, Wheaton. IL 60187  605 E Roosevelt Road Wheaton, IL 60187 

630-407-6500      630-469-5650 M-F 9a-5p Closed  Sat-Sun   

DuPage Pads Street Outreach 

630-682-3846 0r 866-682-3846 ext. 2275 

Locations for the night Mon-Thurs 

 

Grundy County 

Grundy Area Pads (homeless)     Ottawa Pads Homeless Shelter 

1802 N Division Street, Ste 510     1120 Canal St., Ottawa IL 61350 

Morris, IL 60450      815-433-1292 overnight 5p-9a 

815-942-3245 ovr night 7p-7a (various locations)  7 days a week 

Pads Homeless Shelter 

1320 Menards Avenue, Peru, IL 

815-224-3047; 7 days a week 5p-9a 

 

SUBSTANCE ABUSE /MENTAL HEALTH 

Kendall County 

About Change Counseling (DUI/Substance Abuse)  Care Clinics (DUI/Substance Abuse) 

2121 W. Galena Blvd, Aurora, IL     522 N. Lake Street, Aurora, IL   



630-669-7161       630-896-4650 

IDS Group of Aurora (DUI/Substance Abuse)   Inroads Counseling & DUI Center 

1730 N. Farnsworth Ave. Unit 3, Aurora, IL   150 S. Washington St., Ste. J, Carpentersville, IL  
    847-844-1982 

630-236-0942  

Relapse Prevention Counseling (DUI/Substance Abuse)  Braden Counseling Center P.C. (DUI/SA 

320 N. McLean Blvd, Ste. C, Elgin, IL    324 W. State Street, Geneva, IL  

847-824-2475       815-787-9000 

  

Grundy County Health Dept   Crossroads Counseling Services (mental health)  

1320 Union Street Morris, IL 60450  601 W. Norris dr. #8, Ottawa, IL 61350 

(815) 941-3404     (815) 433-5101 

          

DuPage County       LaSalle County 

DuPage County Psychological Services    North Central Behavioral Health Systems 

505  N County Farm Road, Wheaton, IL    2960 Chartres St., LaSalle. 61301 

630-407-6400 8:30a-5p M-F     815-224-1610  M-F 8:30am-5p closed Sat-Sun 
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