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  Resource Guide 
(Brown, Calhoun, Greene, Jersey, Macoupin, Pike, and Scott Counties) 

Employment  
Illinois Department of Employment Services (IDES)  
Provides employment related search tools, resources, and programs, including incentives for employers to hire 
individuals with a criminal history/background. Also provides Re-entry Employment Service Programs (RESP) which 
serves Illinoisans who are currently, or have in the past been, subject to any stage of the criminal justice process 
and who require assistance in overcoming barriers to employment resulting from a record of arrest or conviction 
Website: www.ides.illinois.gov (Click on Individuals, scroll down to re-entry employment services program) 
To find a Reemployment Services Program Liasion near you call 312-793-1597 IDES General phone number. 1-800-
244-5631. IDES Local office locations: (please refer to the IDES Website for a complete list of IDES offices 
throughout Illinois). 
IDES, 4519 W. Main St., Belleville, IL 62223     IDES, 116 Plum Street, Carlinville, IL 62626  
IDES, 2311 Hoffman Drive, Effingham, IL 62401   IDES, 1300 S. Ninth St., Springfield, IL 62703  
IDES, 757 W. Pershing Rd., Decatur, IL 62525     IDES, 107 North Third St., Quincy, IL 62301 
 

Temp Agencies/Employment Services 
Temp agencies work to match qualified candidates with clients looking to fill part-time/full-time positions.  
Alton: Metro RPH, 100 Homer M. Adams Pkwy, Ste B, Ph (618) 465-6449  
Jacksonville: Express Employment Services, 1122 Wall St, Jacksonville, IL (217) 245-5700 
Quincy: QPS Employment Group, 5317 Oak St, Quincy, IL (217) 617-4429 
Quincy: Manpower, 3215 Maine St, Quincy, IL (217) 224-5450 
Quincy: Inter-Connect, 236 N. 5th St, Quincy, IL (217) 222-7721 
Quincy: Snelling Staffing Services, 236 N. 5th St, Quincy, IL (217) 222-7721 
Quincy: Adecco Staffing, 1891 Maine St, Ste. 4, Quincy, IL (217) 223-5200 
Pittsfield: Two Rivers Regional Council of Public Officials, 120 S. Madison St, Pittsfield IL (217) 285-5424 
Jerseyville: The Job Center, 301 W. Exchange St, Ph. (618) 498-1778 or (618) 498-7509 
 
You may also check the following employment web sites: 
Illinois Worknet: www.illinoisworknet.com     Illinois Joblink: www.illinoisjoblink.illinois.gov 
Illinois Workforce Development: www.ilworkforce.org Job Corps: www.jobcorps.gov 
Monster Job Search/Resume Posting: www.monster.com Indeed:  www.indeed.com 
Hite Diversity – Specific job sites: www.hirediversity.com 
 

Social Security Administration Offices 
The United States Social Security Administration is an independent agency of the U.S. federal government that 
administers Social Security, a social insurance program consisting of retirement, disability, and survivors’ benefits. 
To qualify for most of these benefits, most workers pay Social Security taxes on their earnings; the claimant’s 
benefits such as Supplemental Security Income (SSI) are given based on need. www.ssa.gov 1-800-772-1213 
Quincy: 2401 Lind St, Quincy, IL 62301 Ph. 1-888-279-5999 
Springfield: 3112 Constitution Dr, Springfield, IL 62704 1-877-279-9504 
Litchfield: 1107 W. Ferndon St, Litchfield, IL 62056 1-800-772-1213 
Alton: 501 Belle St #103, 62002 Ph. 1-800-772-1213 
Belleville: 1670 Lebanon Avenue, 62221 Ph. 1-800-772-1213 
 

http://www.ides.illinois.gov/
http://www.illinoisworknet.com/
http://www.illinoisjoblink.illinois.gov/
http://www.ilworkforce.org/
http://www.jobcorps.gov/
http://www.monster.com/
http://www.indeed.com/
http://www.hirediversity.com/
http://www.ssa.gov/
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Illinois Department of Human Services (IDHS) 
Aids with Medicaid, SNAP, and Cash Assistance. 
Apply online at www.abe.illinois.gov or via phone at 800-843-6154   www.dhs.state.il.us 
TIPS: An interview (either in person or via phone) is required for SNAP (food stamps) and cash assistance. You may only qualify 
for Cash assistance if you have a related dependent under the age of 18 in your custody full time, receive SSI benefits, or are 
over the age 65 and meet income requirements.  If you qualify for expedited snap benefits and opt to pick up your link card at 
your local DHS office, you will need a photo ID. Office Locations and contact information by county:  
Brown: 300 East 2nd St, Beardstown, IL Ph: (217) 323-4185  
Calhoun: 608 W. St. Louis, East Alton, IL 62024 Ph (618) 258-9996 
Greene: 110 N. Jefferson, Jerseyville, IL 62052 Ph (618) 498-2105 
Jersey: 110 N. Jefferson, Jerseyville, IL 62052 Ph (618) 498-2105 
Macoupin: 340 E. Wilson, Carlinville, IL 62626 Ph. (217) 854-3145 
Pike: 300 Maine St, 2nd Floor, Quincy, IL Ph: (217) 223-0550 
Scott: 45 S. Central Park Plaza, Jacksonville, IL Ph. (217) 245-5164 
 

Illinois Department of Public Health (IDPH) 
IDPH is the department that prevents and controls diseases and injury, regulates medical practitioners, and 
promotes sanitation. The main headquarters is in Springfield, IL.  www.dph.illinois.gov. 
Brown: 120 E. Main St, Mt. Sterling, IL 62353 Ph. Ph. (217) 773-2714 www.browncountyhealth.com/default.html 
Calhoun: 210 French St, Hardin, IL 62047 Ph (618) 576-2428 www.calhouncountyhealth.net 
Greene: 310 5th Street, Carrollton, IL Ph *217) 942-6961  www.greencountyhealth.com 
Jersey: 1307 State Hwy 109, Jerseyville, IL 62052 Ph. (618) 498-9565  www.jerseycountyhealth.org 
Macoupin: 805 N. Broad St, Carlinville, IL 62626 Ph (217) 854-3223 or (888) 369-9510 mcphd@mcphd.net 
Pike: 606 W. Adams St, Pittsfield, IL 62363 Ph (217) 285-4407 info@pikecoilhealth.org 
Scott: 335 W. Cherry St, Winchester, IL 62694 Ph (217) 742-8203 www.scottcountyhealthdept.com 
 

Local Hospitals 
Pittsfield: Illini Community Hospital Rural Health Clinic, 640 W. Washington St, (217) 285-2113 
Quincy: Blessing Health System, PO Box 7005, Quincy, IL Ph (217) 223-1200 
Carlinville: Carlinville Area Hospital, 1209 E. 20733 N. Broad St, Carlinville, IL 62626 Ph (217) 854-3141 
Carlinville: 1115 Morgan St, Ph. (217) 854-6823 (medical, dental, and behavioral services) 
Carrollton: Thomas H. Boyd Memorial Hospital, 800 School St, Ph. (217) 942-6946 
Girard: Carlinville Area Hospital Family Medicine, 205 S. 3rd St, Ph (217) 627-2227 www.cahcare.com 
Jacksonville: Passavant Area Hospital, 1600 W. Walnut St, Ph (217) 245-9541 
Jerseyville: Jersey Community Hospital, 400 Maple Summit Rd, Ph (618) 498-6402 www.jch.org 
Jerseyville: JHC Walk-In Clinic, 903 S. State St, Ph. (618) 639-9255 
Jerseyville: JCH Walk-In Clinic, 270 Maple Summit, Ph (618) 498-2273 (medical care for non-emergency issues) 
Gillespie: Maple Street Clinic, 109 E. Maple St, Ph (217) 839-1526 (medical, dental, and behavioral health services) 
Bunker Hill: SIHF Healthcare, 144 N. Washington St, Ph. (618) 585-6290 
 
Counseling Services: Mental health, substance abuse, domestic violence, rehabilitation, etc A 
wide range of treatment programs such as mental health and substance misuse are offered in the community. In-
patient and out-patient care are offered. Services offered include psychiatric services, adult and child therapy, 
individual, family and couples counseling, DUI evaluation and Risk Education services, anger management, alcohol 
and drug treatment, and court-mandated substance misuse counseling. Mental health professionals provide 
services that help you feel stronger as you face your challenges, help you come up with goals and plans to solve 
your problems, and work through changing harmful behaviors or cycles.  

http://www.abe.illinois.gove/
http://www.dhs.state.il.us/
http://www.dph.illinois.gov/
http://www.browncountyhealth.com/default.html
http://www.calhouncountyhealth.net/
http://www.greencountyhealth.com/
http://www.jerseycountyhealth.org/
mailto:mcphd@mcphd.net
mailto:info@pikecoilhealth.org
http://www.scottcountyhealthdept.com/
http://www.cahcare.com/
http://www.jch.org/
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Mental Health counseling services 
Brown, Pike, Scott & Greene Counties – Mental health: Division of Mental Health, 901 Southwind Dr, Springfield, 
IL (217) 786-6058 (Administrative Office only) 
Brown County: Quincy Rehabilitation Services, 300 Maine St, Ste. 102, Quincy, IL 62301 Ph (217) 224-2600 
Mental Health Centers of Western IL, 700 SE Cross St, Mt. Sterling, IL 62353 Ph: (217) 773-3325. 
Calhoun: Southern IL Institute of Behavioral Health, PC, 9 Jct. Dr. W #3, Glen Carbon, IL 62034 Ph (618) 710-4123 
Memorial Behavioral Health-Jacksonville, 340 W. State St, Jacksonville, IL 62650 Ph (217) 245-6126 
Centerstone, 2615 Edwards St, Alton, IL 62002 Ph (618) 462-2331 
Individual and Family Counseling, 1 Memorial Drive, Alton, IL 62002 Ph (618) 463-7537 
Greene County: Jacksonville DRS Office, Rehabilitation Services, 1429 S. Main St, Ste. C, Jacksonville, IL 62650 Ph 
(217) 245-9585 or (888) 261-8516 
Jersey County: Restorative Solutions Counseling, 1006 State Hwy 16, Jerseyville IL Ph (618) 310-3270  
Community Counseling, 220 E. County Rd, Jerseyville, IL 62052 Ph *618) 639-2010 
Caregiver Counseling, Locust St. Resource Center, 320 S. Locust, Carlinville IL 62626 Ph (217) 854-3166 or (800) 
277-7078 
Macoupin: Maple Street Clinic, 109 E Maple St, Gillespie, IL Ph (217) 839-1526 
Macoupin County Mental Health, 320 S. Locust St, Carlinville, IL 62626 Ph (217) 854-3357 
Pike County: Counseling Center of Pike County, 121 S. Madison, Pittsfield, IL 62362 Ph. (217) 285-4436 
Quincy Rehabilitation Services, 300 Maine St, Ste. 102, Quincy, IL 62301 Ph (217) 224-2600 
Mental Health Centers of Western IL, 700 SE Cross St, Mt. Sterling, IL 62353 Ph: (217) 773-3325. 
Scott County:  Jacksonville DRS Office, Rehabilitation Services, 1429 S. Main St, Ste. C, Jacksonville, IL 62650 Ph 
(217) 245-9585 or (888) 261-8516 
 

Substance abuse counseling services  
Brown, Calhoun, Greene, Jersey, Macoupin, Pike & Scott Counties have a limited number of Drug and Alcohol 
Addiction Treatment Centers. Listed below are licensed Substance Abuse Treatment programs in the counties and 
surrounding areas. 
Addiction Center: www.addictioncenter.com/rehabs/illinois 
Baylis: Substance Abuse of Baylis, 35188 Perry Fishhook Rd, Ste 110, Ph 1-800-558-0175 
Beardstown: Substance Abuse of Beardstown, 7190 Wall St, Ste 110, Ph 1-800-558-0175 
Wells Center, 1300 Lincoln Avenue, Jacksonville, IL 62650 (210) 243-1871 offers residential long-term treatment 
(>30 days) as well as outpatient treatment.  
Clayton: Substance Abuse TX Center, Ph 1-800-401-7016  
Clayton: Drug Rehab Centers Clayton, Clayton, IL 62324 1-877-788-4218 
Clayton: Inpatient Drug Alcohol Rehab Advisors, Ph 1-855-420-2368 
Jacksonville: Infinite Heart Drug Rehab TX Centers of Jacksonville, 1207 W Morton Ave, #365, Ph 1-855-941-1835  
Jacksonville: Gateway Foundation Alcohol & Drug TX Ctr, 1300 Lincoln Ave, Ph (217) 280-8682 
Jerseyville: Infinite Heart Drug Rehab TX Centers of Jerseyville, 722 W. County Rd, Ste 393, Ph 1-855-941-1835 
White Hall: Infinite Heart Drug Rehab TC Centers of White Hall, 308 N. 3rd Ave, Ste 244, Ph 1-855-941-1835 
Alton: Centerstone, 2615 Edwards St, Ph (618) 462-2331 
Pittsfield: Hopewell Clinic, 847 W. Adams St, Ph (217) 285-6353 
Gillespie: Macoupin County Health and Wellness Center, 118 W. Chestnut St, Ph (217) 839-1526 or (217) 839-7200 
Carlinville: First Step DUI Evaluation, 113 S. Plum St, Ph. (618) 616-0437 
Litchfield: Blessed Assurance Counseling Center PC, 119 E. Union Ave, Ph (217) 324-2226 
Alton: Drug Free Alton Coalition, 1700 E. Broadway, Ph (618) 463-3517 
Wood River: Southern IL Treatment Center, Methadone Clinic, 304 Wesley Dr, Ph. (618) 258-7592 
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Transportation  

Brown, Pike, and Scott Counties: West Central Mass Transit, 206 SW Cross St. Mt. Sterling, IL (217) 883-3025 
www.manta.com/c/mttvxv/west-central-mass-transit  
Calhoun, Greene and Jersey Counties: Tri-County Rural Transit, 405 Mounds Street, Jerseyville, IL 62052 (844) 874-
7433 or (618) 498-6003. IVEDC@ilvalley-edc.org. Apprived provider for non-emergency transport.    
Jersey County: First Transit, 401 N Prange St, Mt Olive, IL 62069 Ph (217) 999-2565 firsttransitinfo@firstgroup.com 
West Central Mass Transit District, 1120 W Walnut St, Jacksonville, IL  Ph (217) 245-2900 or wcmtdinfo@gmail.com 
Macoupin County: Macoupin County Transit, 112 S. Macoupin St, Gillespie, IL & 805 N. Broad St, Carlinville, IL 
Ph (217) 839-4130 or (877) 600-0707   www.mcphd.net/macoupin-county-transit   Email: mcphd.net 
  
Illinois Department of Veterans Affairs (IDVA) 

The mission of the Illinois Department of Veterans’ Affairs is to empower veterans and their families to thrive. 
They do this by assisting them in navigating the system of federal, state and local resources and benefits; by 
providing long-term health care for eligible veterans in the Veterans’ Homes; and by partnering with other 
agencies and non-profits to help veterans address education, mental health, housing employment, and other 
challenges. Ph (Within IL) 800-437-9824. Ph (Out-of-State) 217-782-6641.  TDD: 217-524-4645 
Website www.state.il.us/agencies/dva 
 
Illinois Housing Development Authority (IHDA) 

The Illinois Housing Development Authority finances the creation and preservation of affordable housing in Illinois. 
They provide financial assistance to low- and moderate-income homebuyers and homeowners, offer resources to 
developers who build or preserve affordable housing and mixed-income rental housing and provide oversight for 
hundreds of affordable rental communities across the state. www.ihda.org.  
Brown County: Brown County Housing Authority, 400 N. Maple St, Mt. Sterling, IL 62353 Ph (217) 773-2731  
Calhoun County: Calhoun Housing Authority, 102 W Main St, Hardin, IL Ph (618) 576-2236  
Greene County: Housing Authority of Greene County, 325 N. Carr St, White Hall, IL 62092 Ph (217) 374-2128 
Jersey County: Jersey County Housing Authority, 505 Horn Dr, Jerseyville, IL Ph (618) 498-9516 (Public housing, 
Section 8 voucher for housing assistance) 
Macoupin: Macoupin County Housing Authority, 760 Anderson St, Carlinville, IL Ph (217) 854-8606 of (866) 363-
5142  
Pike County: Pike County Housing Authority, 838 Mason St, Barry, IL 62312 Ph (217) 407-0707 
Scott County: Scott County Housing Authority, 143 S. Walnut, Winchester, IL 62694 Ph (217) 742-3174 

 
Domestic Violence 
Oasis Women’s Center, Domestic Violence Victim Services, 111 Market St, Alton, IL 62002 Ph (618) 465-1978. 
Crisis Center Foundation, Domestic Violence Victim Services, 325 9th Ave, Jacksonville IL 62650 Ph (217) 243-4357 
Quanada, Domestic Violence Victim Services, 2707 Maine St, Quincy, IL 62301 Ph (217) 222-0069 
Quanada Brown County, Rape Crisis Center, 111 W. Washington, Mt. Sterling, IL (217) 242-3889 
National Domestic Violence Hotline 1-800-799-7233  www.thehotline.org 
 

Helpful web sites 
HIV Care Connect: www.hivconnect.com 
United Way 211: United Way works by creating opportunities for everyone across the world focusing on 
education, income and health.  www.211helps.org 
National Council on Problem Gambling: (800) 522-4700  www.ncpgambling.org/help-treatment/national-helpline 
Land of Lincoln Legal Legal Assistance Foundation: (217) 529-8400  www.lollaf.org 
National Suicide Prevention Lifeline: (800) 273-8255   www.suicidepreventionlifeline.org 

 

http://www.manta.com/c/mttvxv/west-central-mass-transit
mailto:IVEDC@ilvalley-edc.org
mailto:firsttransitinfo@firstgroup.com
mailto:wcmtdinfo@gmail.com
http://www.mcphd.net/macoupin-county-transit
http://www.state.il.us/agencies/dva
http://www.ihda.org/
http://www.thehotline.org/
http://www.hivconnect.com/
http://www.211helps.org/
http://www.ncpgambling.org/help-treatment/national-helpline
http://www.lollaf.org/
http://www.suicidepreventionlifeline.org/
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Food Pantries 

Brown County: 206 SW Cross Street, Mt. Sterling, IL 62353 (217) 773-3141 Food-Banks.org 
Calhoun County: Calhoun County Emergency Food Distribution, 513 N Park St, Hardin, IL  
Greene County: United Methodist Church, 426 Maple St, Carrollton, IL 62016 Ph (217) 942-3445 
North Green Food Pantry, 200 N. Main St, White Hall, IL 62092 No # listed 
Jersey County: Salvation Army Food Pantry, 403 S. County Rd, Jerseyville, IL Ph (618) 498-6669 
Salvation Army Food Pantry, 813 W. Carpenter ST, Jerseyville, IL 62052 Ph (618) 498-6669 
United Methodist Church, 100 E Main St, Grafton, IL 62037 Ph (618) 786-3572 
Riverbend Community Food Pantry, 929 Milnor St, Alton, IL Ph (618) 462-9841 
Angel Ministry of Jersey County, 219 State St, Jerseyville, IL Ph *618) 535-9919 or (618) 639-9919  
Charity Works Thrift Store, 1000 State Hwy 109, Jerseyville, IL Ph (618) 639-5466  
Fieldon Baptist Church, Son Shine Food Pantry, 104 Public Rd, Fieldon, IL Ph (619) 376-3710 
Peace United Church of Christ, 23098 Glenda, Jerseyville, IL Ph (619_ 498-2262  
Pike County: Reach Out Center, 120 South Madison, Pittsfield, IL 62363 Ph (217) 285-2054 
Pittsfield Church of Christ, 307 S. Memorial, Pittsfield, IL 62363 (713) 669-0137 
Scott County: 1937 E. Cook St, Springfield, IL 62703 Ph (217) 522-4022 
Pike, Brown and Schuyler Counties: Central Illinois Foodbank can provide various forms of food assistance, 200   
East Moffat St, Springfield, IL 62791 Ph. (217) 522-4022 
Macoupin: Macoupin County Community Food Pantries list listed by town & phone number 
Brighton  (618) 372-3255  Bunker Hill (618) 632-63559  Carlinville (217) 854-4446  
Gillespie (217) 839-4080  Girard (217) 827-2181   Mt. Olive (217) 999-7483 
Northwestern (217) 438-6910 Shipman (217) 836-5421   Staunton (618) 635-7037 
Virden (217) 965-4140 
 

Illinois Secretary of State office by location  
Local facility locations listed below. A complete list of facility locations can be found at the website  
https://www.cyberdriveillinois.com/home.html. 
Pittsfield: 202 W. Jefferson, Pittsfield, IL 62363  Quincy: 2512 Locust Street, Quincy, IL 62301 
Beardstown: 103 W. 15th St, Beardstown, IL 62618      Carlinville: 120 Carlinville Plaza, Carlinville, IL 62626 
Belleville: 400 W. Main Street, Belleville, IL 62220       Jerseyville: 710 County Road, Jerseyville, IL 62052  
Jacksonville: Lincoln Square Shopping Center, 901 W. Morton, Ste 13, Jacksonville, IL 62650 
 
 
Lifeline Free Government Cell Phones Program in Illinois 
In this program, the customers get a free phone, no monthly bills or any long-term contracts, no additional or 
hidden costs or fees. There is more than one Lifeline company giving free government cell phones and free 
government smartphones to its subscribers in Illinois. More information can be found at the websites 
https://www.dhs.state.il.us or https://freegovernmentsmartphones.com.  
 
You may be eligible for a free phone from the government if you are a participant of any of the following 
government-paid programs: Medicaid; Food stamps/Supplemental Nutrition Assistance Program (SNAP); 
Supplemental Security Income (SSI); Veterans Pension and Survivor’s Benefits; Section 8/Federal Public Housing 
Assistance; Tribal Temporary Assistance for Needy Families (TANF); Bureau of Indiana Affairs General Assistance 
(BIA); Tribal Head Start (only those households meeting its income qualifying standard); Food Distribution Program 
on Indian Reservations (FDPIR). 

https://www.cyberdriveillinois.com/home.html
https://www.dhs.state.il.us/
https://freegovernmentsmartphones.com/
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