
Resource Guide 
(Champaign, Ford, Piatt, Vermillion Counties) 

 
Safelink Phone: 

Provides eligible consumers with a cell phone. 
The Safelink/Lifeline program is available to eligible consumers in 
selected states and territories. Actual requirements vary by state, 
but in general to qualify for Lifeline, subscribers must either have an 
income that is at or below 135% of the federal Poverty Guidelines or 
participate in one of the following assistance programs: Medicaid, 
Supplemental Nutrition Assistance Program (SNAP) Food Stamps, 
Supplemental Security Income (SSI), Federal Public Housing 
Assistance (Section 8), Veterans and Survivors Pension Benefit. 
Contact information: www.safelinkwireless.com 
1-800-Safelink (723-3546). For enrollment and plan changes support. 
PO Box 220009, Milwaukie, OR 97269-0009 EST. 

Illinois Department of Human Services (IDHS): 
Aids with Medicaid, SNAP, and Cash Assistance. 
Apply online at www.abe.illinois.gov or via phone at 800-843-6154 
TIPS: An interview (either in person or via phone) is required for 
SNAP (food stamps) and cash assistance. You may only qualify for 
Cash assistance if you have a related dependent under the age of 18 
in your custody full time, receive SSI benefits, or are over the age 65 
and meet income requirements.  If you qualify for expedited snap 
benefits and opt to pick up your link card at your local DHS office, 
you will need a photo ID.  
A full list of IDHS office can be found at www.dhs.state.il.us 
Champaign County Family Community Resource Center 
705  N Country Fair Dr, Champaign, IL 61821 
P. 217-278-5605 
Piatt Co- Mid Illinois Family Community Resource Center 
1550 Douglas St. Charleston, IL 61920 
P. 217-345-2188 
Vermillion County Family Community Resource Center 
220 South  Bowman Avenue, Danville, IL 61832 
P. 217-442-4003 

Illinois Secretary of State Offices 
https://www.cyberdriveillinois.com/home.html 
 You can find all facility locations and contact information at 
the website above. A full list of Secretary Of State Office State 
wide attached.  

Employment 
Illinois Department of Employment Services (IDES): 
Provides employment related search tools, resources, and programs, 
including incentives for employers to hire individuals with a criminal 
history/background. Also provides Re-entry Employment Service 
Programs (RESP) which serves Illinoisans who are currently, or have 
in the past been, subject to any stage of the criminal justice process 

and who require assistance in overcoming barriers to employment 
resulting from a record of arrest or conviction 
Website: www.ides.illinois.gov (Click on Individuals, scroll down to 
re-entry employment services program) 
To find a Reemployment Services Program Liaison near you call 312-
793-1597 IDES General phone number. 1-800-244-5631 
IDES Local office locations: (please refer to the IDES Website for a 
complete list of IDES offices throughout Illinois) 
Champaign: 1307 N. Mattis Ave, Champaign, IL 61821 
Danville: 407 N Franklin, Danville, IL 61832 
Decatur:  757 W. Pershing Rd. Decatur IL 62525 
Temp/job placement Agencies: 
Addeco Staffing (https://www.adeccousa.com): 
1805 W Kirby Ave, 
Champaign, Illinois, 6182 
p. 217.355.2342 
Elite Staffing (https://www.elitestaffinginc.com/) 
710 N Mattis Ave, Champaign, IL 61821 
p. (217) 417-6497 
Express Employment Professionals (worforce.expresspros.com) 
Champaign: 1001 North Mattis Ave, Champaign, IL 61821  
P.217-355-8500 
Danville: 3160 North Vermillion St. Danville, IL 61832  
P.217-703-4156 
Illinois WorkNet (http://www.illinoisworknet.com) 
1307 N Mattis Ave, Champaign, IL 61821 
P. (800) 244-5631 
Kelly Services (https://www.kellyservices.us)  
113 N Mattis Ave suite k, Champaign, IL 61820 
P.(217) 351-0937 
Manpower (Manpower.illinois.com):  
Champaign: 810 W. Springfield Ave, Champaign, IL 61820  
P.217-352-7875 
Professional Labor Support LLC 
3356 Big Pine Trail, Champaign, IL 61822 
P. (217) 239-0757 
Spherion (https://www.spherion.com): 
1805 Woodfield Dr, Savoy, IL 61874 
p. (217) 359-4488 
Staff Quick: www.staffquickjobs.com. 
Headquarters: Sunset Hills Professional Center, Edwardsville, IL 
62025. P. 618-505-7400 
Danville: 8 E Southgate, Danville, IL 61833. 
P. 217-655-2216 
Employment Search Websites 
illinoisjoblink.illinois.gov 
www.indeed.com       www.careerbuilder.com 
www.monster.com 
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Social Security Administration Offices 
www.ssa.gov  1-800-772-1213 
Alton- 501 Belle st. Alton IL 62002 
p-1-855-285-6006 
Carbondale- RM 104. 250 W. Cherry St. Carbondale, IL 62901 
p-1-877-714-0377 
Champaign- 101 S. Country Fair Dr. Champaign, IL 62401 
p-1-855-213-5288 
Danville- 400 N. Vermilion St. Danville, IL 61832 
p-1-866-331-5394 
Decatur-606 W. Pershing Rd, Decatur, IL 62526 
p-1-866-619-4773 
East St. Louis- Room 104. Federal BLDG. 650 Missouri Ave, 
East St. Louis, IL 62201 
P-1-877-700-4849 
Litchfield- 1107 W. Ferdon. Litchfield, IL 62056. 
P. 1-877-319-3077 
Mount Vernon-Federal Building. 105 6th St. RM 103 Mount, 
Vernon, IL 62864. 
p-1-866-931-2549 
Springfield-3112 Constitution Dr. Springfield, IL 62704.  
p-1-877-279-9504 
Terra Haute- 222 Cherry St. Terre Haute, IN 47807 
p-1-866-635-0282 

Health Departments by County 
Champaign County-201 W. Kenyon, Champaign, IL 61820 
p. 217-352-7961- 
Ford County-235 North Taft Street, Paxton, IL 60957 
p. 217-379-9281 
McLean County- 200 W.  Front St, Bloomington, IL 61701 
p. 309-888-5450 
Piatt County- 1020 S. Market St. Monticello, IL 61856 
Vermillion County-200  South College Street Danville, IL 61832 

Department of Human Services Emergency & 
Transitional Housing 

Champaign Co:  
Salvation Army-217-373-7832 
Piatt Co: Housing Authority 
103 W. First St., Box 200, Hammond 61929 
Ph (217)262-3231 
Vermillion Co: 
Crosspoint Human Services  
p.217-428-0155 

Counseling Services: Mental health, substance 
abuse, anger management, ect. (Please note not 

all providers accept Medicaid) 
Accent Counseling https://www.accentcounselingil.com/ 
Address: 1207 S Mattis Ave #4, Champaign, IL 61821 
P (217) 398-8067 
Birch Tree Counseling and Consulting 
https://www.birchtreecounselors.com/ 
2506 Galen Dr Suite 103, Champaign, IL 61820 
P: (217) 398-0744 

Carle Addiction Recovery Program 
https://carle.org/services/carle-addiction-recovery-center 
1813 W Kirby Ave, Champaign, IL 61821 
P (217) 383-6039 
Champaign Treatment Center 
http://www.methadonetreatmentcenter.com/ 
106 S Country Fair Dr suite c, Champaign, IL 61821 
P (217) 373-8200 
Crosspoint Human Services 
www.crosspointhumanservices.com 
210 Avenue C, Danville, IL  
p. 217-442-3200 
Mental health and Domestic violence services for offenders 
Elliot Counseling www.elliottcounselinggroup.com 
Champaign-309 W. Clark St.- P.217-398-9066 
Tuscola- 704 N Main St. -P.217-89-4946 
Urbana- 201 Lincoln Square #154A- P217-552-1211 
Heritage Behavioral Health Center www.heritagenet.org 
151 N. Main, Decatur, IL 62523 
217-362-6262 
Midwest Neurofitness  www.midwestneurofitness.com 
Champaign: 313 N. Mattis Ave, Suite 201 Westgate Building, 
Champaign, IL P.217-355-4012 
P.A.T.S Prevention and Treatment Services  
http://www.changeisachoice.org/ 
300 S Broadway Ave #110A, Urbana, IL 61801 
P (217) 954-1128 
Pavilion www.pavilioinhospital.com 
809 W. Church St. Champaign, IL 61820 
P. 800-373-1700  217-373-1700 
Addiction and mental health, Inpatient and outpatient 
Rise (Douglas Co Health Dept). www.risedoco.com 
114 W. Houghton Street. Tuscola, IL 61953  
P.217-253-4731. Email-risebhw@risedoco.com 
Hours: M-9am-5pm, T-9am-8pm, W-9-am-5pm, Th-9am-8pm, 
F-9am-12pm. 
Rosecrance www.rosecrance.org 
Champaign-2302 Moreland BLVD. -P. 818-928-5278 
 Residential addictions treatment.  
Champaign-1801 Fox Drive P. 217-693-4580 
 Outpatient addiction and mental health 
Champaign-801 N. Walnut street-P. 888-928-5278 
 Outpatient addiction and mental health 
Danville- 12232 E Vorhees St. 217-477-4500 

Transportation 
Champaign-Urbana Mass Transit District 
https://mtd.org/ 
1101 E. University Ave, Urbana, IL 61802-2009 
217.384.8188 
Champaign-County Area Rural Transit System 
https://c-carts.com/ 
1101 E. University Ave, Urbana, IL 61802-2009 
217.344.4287 
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Transportation Cont. 
CRIS Rural Mass Transit District Office 
https://www.ruraltransits.org/vermilion/5311.html 
615 E. Voorhees St., Danville, IL 61832 
Phone: 217-443-2BUS (443-2287) 
Danville Mass Transit 
http://www.ridedmt.org/ 
101 N. Jackson, Danville, IL 
Open 6:00AM to 5:20PM Monday to Friday, 8:00AM to 4:30PM 
Saturday. CUSTOMER SERVICE AND RIDE INFORMATION: 
Call (217) 431-0653, 5:00AM to 9:45PM Monday to Friday, 6:30AM t 
Call: 217-762-7821 
Piatt County Public Transportation 
https://www.piattran.org/ 
1925 North Market Street, Monticello, IL 61856-8144 
Phone: 217-762-7821     Fax: 217-762-7594    TTY Users Dial 711 
Email: ride@piattran.orgo 7:15PM Saturdays. 
Show Bus Transportation 
SHOW BUS provides transportation to all rural residents of DeWitt, 
Ford, Iroquois, Kankakee, Livingston, Logan, Macon, Mason and 
McLean Counties. If you need a ride for any purpose: for a doctor’s 
appointment, grocery shopping or a Medicaid trip, we can help. 
Riding with us is easy, inexpensive, environmentally sustainable and 
safe. http://showbusonline.com/index.html 
Monday to Friday; 7:30am-5:00pm 
1-800-525-2454 (Toll Free within Illinois) 
Ph. (815) 945-8500 Fax: (815) 945-7087 
TTY:1-800-526-0844 

Office of the State Appellate Defender  
Expungement Unit 

https://www2.illinois.gov/osad/Expungement/Pages/default.
aspx 
People with qualifying arrests and convictions may petition 
the court of their sentencing county to expunge or seal their 
records. The office of State Appellate Defender can answer 
your questions regarding eligibility for expungement and 
sealing. Contained in this site is an overview explaining the 
process and worksheets to determine if you qualify to 
expunge or seal your record. The Office of the State Appellate 
Defender cannot represent you on a petition to expunge or 
seal your records. To contact them with questions, or to 
request a copy of the overview, worksheets and/or forms you 
may email, call or write. Be sure to include your mailing 
address if requesting materials to be mailed to you. All forms 
and information may also be downloaded. Questions or to 
request additional information contact:  
Office of the State Appellate Defender 
 Expungement & Sealing Unit 
 
Office of the State Appellate Defender 
 Expungement & Sealing Unit 
 400 W. Monroe, Suite 202 Springfield, IL 62704 
 Toll-Free: 866-787-1776 
 Email: Expungement@osad.state.il.us 

 
 

Education 
www.ged.com 
Danville Area Community College 
200 East Main St. Danville, IL 61832 
www.dacc.edu/depts/adulted 
217-554-1663 
Illinois Adult Learning Hotline: 800-321-9511 
Illinois Community College Board www.iccb.org/adult_ed/ 

-  Website is a good resource to find locations and 
information. 

- Main office-401 East Capitol Ave, Springfield IL 
62701-1711 

- Chicago: James R. Thompson Center, 100 West 
Randolf St. Suite 2-010, Chicago IL 60601. fax: 312-
814-8943 

Lakeland College:  
www.lakelandcollege.edu/adult-education/ 
5001 Lakeland Blvd. Mattoon IL 61938 
217-238-8292 or adulteducation@lakelandcollege.edu 
Lakeland College Kluthe Center-  
1204 Network Centre BLVD, Effingham, IL 62401 
217-540-3555 
Lakeland College Eastern Region Center 
24 South Sixth Street, Marshall, IL 62441 
217-826-8490 
Lakeland College Western Region Center 
600 East First St. Pana, IL 62557 
217-562-5000 
Lakeland College Paris Extension Center  
150 East Wood St. #2, Paris, IL 61944 
Lakeland College Shelbyville  
1001 W. N. 6th Street, Shelbyville, IL 62565 
Lakeland Workforce Development Center  
305 Richmond Ave E. Mattoon IL 61938 
217-235-2222 
Parkland Community College 
https://www.parkland.edu/Main/Academics/Departments/A
dult-Education 
2400 West Bradley Avenue, Champaign, IL 61821 
Get the skills you need to start college or find a good job. All 
classes are FREE and available online or as a hybrid of in-
person and online! College prep classes for career pathways 
English as a Second Language (ESL), High School Equivalency 
(HiSet, GED ®), Basic skills in reading, math, and technology. 
Urbana Adult Education Center 
211 North Race Street, Urbana, IL 61801 
Phone: 2173843530 Fax: 2173374987 
Richland Community College 
https://www.richland.edu/newstudents/adulted/ 
1 COLLEGE PARK DECATUR, IL 62521 
217-875-7211 ext. 6489 
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